My smart phone could not connect to 2.4G-enabled devices, such as a home security camera. What should I do?

Solutions:

Step 1: Ensure mobile phone is connected to MW3 WiFi network.

Step 2: Open Tenda WiFi App, tap “Settings”- “Smart Assistant”, tap “Enable”, mobile phone is forced to connect to 2.4G WiFi network.
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Step 3: You can use mobile phone to configure IP camera or other 2.4G devices. 

Note: 
1. With this function enabled, the smart assistant connects your device to 2.4 WiFi network for 30 mins.
2. If you want your mobile phone to connect 5G WiFi network after 30 mins, disconnect and reconnect WiFi, mobile phone can connect 5G automatically.
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With this function enabled, the smart assistant
connects your device to 2.4 GHz Wifi network for
30 mins to help you discover and install smart
devices that only support 2.4 GHz WiFi network at
your home.
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With this function enabled, the smart assistant
connects your device to 2.4 GHz Wifi network for
30 mins to help you discover and install smart
devices that only support 2.4 GHz WiFi network at

your home.
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